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1. Introduction

This guide explains how to use L-Connect Operator Service for your navigation system.
*For your safety, please do not use your smartphone while driving

1. About Operator Service

Operator Service is a functionfor L-Connect members. By calling to Call Center, our operators can easily
find the place you'd like to go and send the location straight to your navigation system.

Note: To use this service, logging in with User ID is required.

LR

Wi-Fi
% y
B , e = -
East -
Navigation system Smartphone Operator

2. Required External Equipment

To use the “Operator Service”, a smartphone is required which is capable to connect to the Navigation
System with both Wi-Fiand Bluetooth.
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2. Screen Overview

This section explains the functionto use Operator Service

1. Navigation System and Remote Touch

“Apps”icon
Select to display the
“App Suite” screen

“Setup”icon
Select to display the
Q ) D (.

“ ”
(| : . : Setup” screen
Destination Radio Media Phone Setup Climate

“Menu”button
Select to display the
“Menu” screen

*The design of the buttons may vary in vehicle models.

2 . App Suite Screen

App Suite

“Operator Service” icon
Select to start Operator Service App.

“Update” button
Select to update “App Suite” App
whenever an update is available

“ChangelD”
Select to change Login ID
”» Operator Service

e “Logout”
Change ID Select to logout and back to login
LoginliD screen
Test1% %% % *k***@mail.toyota.co.jp
“Call’

L Call

Select to call Operator Service

“History”
Select to display destination histories of
Operator Service

History
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3. Before Setup

To use this function, check the following points before setup.

1. App Suite Screen

On “App Suite” screen, “Operator Service” iconis displayed as below. If the icon is not displayed, please
contact your dealer. To display “App Suite” screen, press “Menu” button and select “Apps” icon or press

“Apps” button.

App Suite

P APP

Operaervice

Xl badge 3 is appeared on the icon,

not @), initial setting may have not

been completed. Please follow steps

below to complete initial setting.

1. Press “OperatorService” icon

2. Press “OK” button after “Setting is
completed” message shown

3. Turn ACC oft

4. Turn ACC on and display “App

Suite” screen.

“App Suite” screen

2. UserlD

To use “Operator Service”, User ID is required. Contact your dealer if you do not have it. Also to use the
operator service, you need to activate L-Connect account. Check the user guide from the URL below.

L-Connect User Guide:

http://www.lexus-connect.com/ae/en/ (English)
http://www.lexus-connect.com/ae/ar/ (Arabic)
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4. Setup

1. Bluetooth Setting

Refer to owner’s manual about Bluetooth Setting.

2 . Wi-FiSetting

(1)  Turn ON Hotspot or Tethering function on your smartphone.

@E B E®E W % 155 PM

et Personal Hotspot

€ Wi-Fi tethering [ ) H
Perscnai Hotsgot [ AndroidAP
ord

d dey
the Internet via your

allowed device profile
ction mode for it

Using Wi-Fi tethering increases battery
consumption and data usage.

(2) Press “Menu” button and select “Setup” icon on Menu screen.

=9 Display

2 T &

Destination Radio Media Phone Setu Climate

(3) Find “Wi-Fi" category on the left and select it.
Setup

0 Phone Clock
& Voice Language English ¥
Display
@ Navigation Theme settings
)"—? Wi-Fi Auto change to screen

& App Suite settings Selection sound

(4) Turn “Wi-FiPower” ON, and select “Available networks”.

Setup

0 Phone 'Wi»Fi power
& Voice Access to network

Not connected.

@ Navigation Available networks

\ = Wi-Fi | Easy setup

=1 App Suite settings Detailed settings
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(5) Select Hotspot name on the smartphone, and then enter its password.

Available networks

TMCO001
TMCO008

tme-gst-1

tmc-gst-1

tmc-intra-g3

Add Wi-Fi

Connect to TMCO001

Enter a password for the network

Change type ABC @

“ . n . A .
(6) When connected to network, “Connection successful” message and antennaicon willbe

appeared on screen.

Connecting tc Capture Success

Connecting...

TM800‘I

Connection successful.

Receiving IP address...

Cancel
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3. App Suite Update

Update notice will appear once connecting with Wi-Fi. Update the App by following procedure.

*Unable to use Apps while updating.

*Update may not be completed when ACC js switched off while updating.

=
An App Suite update is required. Would you like

to start downloading?

Now Show details Later
e

(1) Select “Now" to start downloading.

Downloading...

0%

Download in background. Cancel

(2) Select “Install” if download is completed.

Select install to continue.

Completed

lntall Show details Later

Now:

Select to start download immediately
Show details:

Select to display details of App

Later:

Select not to download now and update
notification will be appeared later again

Downloadin background:
Select to operate other functions during
download

Cancel:
Select to cancel

Install:

Select to install

Show details:

Select to display detailed information on
the update data

Later:

Select to postpone the installation and go
back to the previous screen.
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(3) Select “Continues”.

Continue:

Select install to continue. Select to continue installing
Later:

Select to postpone the installation
of the update data and go back to
the previous screen.

During installation, App Suite applications will

not be available.

Continue Later
—

(4) Select “OK” after completinginstallation.

Installin background:
Select to operate other functions
while downloading.

Installing...

Install in background

Update

Installation complete.

(5) ltis completed if the “App Suite” screen is displayed.

App Suite

P& ApP
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4 . User ID Setting

(1) Press “Menu” Button and select “Apps” Icon.

9 & ) 2

Destination Radio Media Climate

(3) Enter User ID and password, then select “OK”.

" Dperator Servics Remember my Account:
Change ID Check the box not to enter ID and
ID password again from the next time.

Please enter your User ID

Password

Please enter password

D Remember my Account
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5. Use Operator Service

Before using the operator service, check if Navigation System and smartphone are connected with both

Wi-Fi and Bluetooth.

1. Ask Operator to Set Destination(s)

(1) Start “Operator Service” App on “App Suite” Screen.

9 L} > A~

Destination Radio Media Climate

App Suite

L APP

(2) Select “Call” button to call Operator Service and tell them desired destination(s).

*Able to set Max. 5 destinations at a time.

7 » Operator Service

Change ID

Login ID
Test1k*k**k*k*k*k*k*k@mail.toyota.co.jp

\ Call

History

Q Operator Service

2

Dialing...
& Operator Service
000000000000
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(3) Destination(s) will be set automatically on navi.

(i) In case of one destination

Eastern

Embedded Navi Screen

(No destinationis set )

Province

HangUp

Turn list
3 Route Options

Edit route

Eastern
Province

Route overview Turn list

Edit route
$h 3.0km

¥  285km

' AEXDA@':L"
— 7

2 1000km12hr  Bmin

Turn List

@ Prince Sultan Bin 2, @

0.2km |

Embedded Navi Screen

11th Street
(Destination has been set)

0.1km

34th Street
0.2km

Olaya Street

Embedded Navi Screen

(No destinationiis set)

Turn List

@ Prince Sultan Bin 2, @

0.2km |

11th Street
Embedded Navi Screen

(Destinations have been set)

0.1km

34th Street
0.2km

Olaya Street
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2. Set Destination(s) from History

(1) Select “History” button.

”» Operator Service

Change ID

Login ID
Test k% k% k%% k@mail.toyota.co.jp

\ Call

History

(2) Select the history item to set as destination(s).

Q Operator Service

, OperatorService History Update

23/10/2017

Dubai 01:51

Dubai - United Arab Emirates

03/02/2016
02:59
3 spots

Majestic Hotel Tower Dubai
Plot No. 317-106, Mankhool Ro...

Route overview Turn list Turn List

@ Prince Sultan Bin 2,
0.2km |
3.0km 11th Street
285 km 0.1km
Mg 34th Street

1000 km 0.2km

Olaya Street

2 1000km12hr  6min

(3) Select “info” button to show details.

‘ Operator Service

Hi
| ’ OperatorService istony

23/10/2017

Dubai 01:51

Dubai - United Arab Emirates

03/02/2016
02:59
3 spots

Majestic Hotel Tower Dubai
Plot No. 317-106, Mankhool Ro...

Q Operator Service

| ’ OperatorService Info.

Dubai
Dubai - United Arab Emirates

Tel

Set as destination

Details Screen
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6. Notes

This section explains some events that may occur when you use the Operator Service.

1. Difference from Operator Service of L-Connect Navi App

Eunction L-Connect Operator Service
unctions Navi App App
Set as destination(s) N \
Just show location(s)
(not set as destination(s)) v N/A

2. Make a Phone Call from Outside the Resident Country

When making a phone call outside the resident country, you will be asked whether making an international

call. (International call charge will be applied). Select “OK” to continue.

, Operator Service

I8 OperatorService

You are about to place an international
call. Is this OK?

Cancel

3. Failed to Detect a Current Location

When failed to detect a current location, the screen below will be displayed. Select “Call” if current location
is in your resident country. If not, select “International Call” (International call charge will be applied).

, Operator Service

I ® operatorservice il
Failed to detect current location.
Please select either 'Call' or 'Interational Call':

International Call

Cancel

4. When You Sell Your Vehicle

When you sell your vehicle, make sure to logout to prevent other users from using your login information.
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5. Replace or Add Destination(s) which has Sent from the Operator Service to the Existing

Destination(s)
When you use the Operator Service while the destination(s) have been already set, you can choose whether

replacing or adding it as new destination(s).

=
Would you like to go directly to this destination,
or add it to your existing route?

o)
Would you like to go directly to this destination,

or add it to your existing route?

Go directly Add to route Go directly Add to route
— L —

Replace Add

Quick Turn list Turn List Add destination

3Route Options | @ Prince Sultan Bin 2, @  Current position

Edit route 0.2km |
11th Street © Holiday Inn Express Dubai Internet City

0.1km
] Add destination here
Y S —

Add destination here

34th Street

0.2km

Olaya Street

Route overview Turn list Turn List

@ Prince Sultan Bin 2,
0.2km |

11th Street

0.1km
34th Street

0.2km

Olaya Street
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